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	Your	responses	to	the	following	questions	should	be	based	on	your	most	frequently	selected	option	in	the	previous	question.			 Food	and	Service	Quality	at	<name>	For	the	dining	option	you	selected,	please	answer	the	following	questions.	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. The	<name>	has	tasty	food	options	2. The	<name>	offers	healthy	food	options	3. The	<name>	offers	fresh	food	4. The	<name>	serves	my	food	exactly	as	ordered	5. Employees	are	pleasant	to	deal	with	6. Employees	process	my	transaction	quickly	7. The	<name>	has	my	best	interests	at	heart	8. The	<name>	is	neat	in	appearance	9. <name>	lines	are	short	to	place	an	order	10. <name>	has	a	short	wait	time	to	get	my	food	11. <name>	processes	my	transaction	quickly	12. <name>	prices	are	reasonable.	13. <name>	always	delivers	my	order	error	free.	14. <name>	has	an	efficient	layout.	15. <name>	dining	area	is	neat	and	clean		 Behavioral	Intentions	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)			 	 Concerning	<name>	food:	 	 		 1. I	would	like	to	come	back	to	the	<name>	in	the	future	
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2. I	would	recommend	the	<name>	to	my	friends	3. I	would	say	positive	things	about	the	<name>	to	others		 Atmospherics		When	I	visit	the	New	Union	I	feel/believe…	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. I	can	easily	navigate	the	space.	2. It	is	easy	to	get	around	3. It	is	visually	appealing	4. The	colors	are	warm	and	inviting	5. It	creates	a	pleasant	atmosphere	6. The	lighting	is	warm	and	inviting	7. The	music	is	pleasant	8. The	noise	level	is	low	9. It	smells	pleasant	10. The	Union	interior	is	always	kept	at	a	comfortable	temperature	11. There	is	good	signage	making	it	easy	to	find	what	I	am	looking	for.		 New	Union	Facilities		When	I	visit	the	New	Union,	I	feel/believe…	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. The	restrooms	are	clean	2. The	restrooms	are	easily	accessible	3. The	tables	and	chairs	are	clean	4. There	are	a	variety	of	seating	options	5. Navigating	through	the	space	is	easy	6. I	can	always	find	a	place	to	sit	and	relax.	
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experience…		Please	check	all	dining	options	you	have	used	in	the	Union		___	Qdoba	___	Chick-fil-A	___	Panda	Express	___	Subway	___	Other:	_________	(Please	List)	Based	on	the	options	you	selected,	which	dining	option	did	you	most	often	buy	food	from?	(Choose	One)	___	Qdoba	___	Chick-fil-A	___	Panda	Express	___	Subway	___	Other:	(Please	List)		Your	responses	to	the	following	questions	should	be	based	on	your	most	frequently	selected	option	in	the	previous	question.			 Food	and	Service	Quality	at	<name>	For	the	dining	option	you	selected,	please	answer	the	following	questions.	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. The	<name>	had	tasty	food	options	2. The	<name>	offered	healthy	food	options	3. The	<name>	offered	fresh	food	4. The	<name>	served	my	food	exactly	as	ordered	5. Employees	were	pleasant	to	deal	with	6. Employees	processed	my	transaction	quickly	7. The	<name>	had	my	best	interests	at	heart	
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8. The	<name>	was	neat	in	appearance	9. <name>	lines	were	short	to	place	an	order	10. <name>	had	a	short	wait	time	to	get	my	food	11. <name>	processed	my	transaction	quickly	12. <name>	prices	were	reasonable.	13. <name>	always	delivered	my	order	error	free.	14. <name>	had	an	efficient	layout.	15. <name>	dining	area	was	neat	and	clean		 	Atmospherics		When	I	visit	the	Old	Union	I	feel/believe…	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. I	could	easily	navigate	the	space.	2. It	was	easy	to	get	around	3. It	was	visually	appealing	4. The	colors	were	warm	and	inviting	5. It	created	a	pleasant	atmosphere	6. The	lighting	was	warm	and	inviting	7. The	music	was	pleasant	8. The	noise	level	was	low	9. It	smelled	pleasant	10. The	Union	interior	is	always	kept	at	a	comfortable	temperature	11. There	is	good	signage	making	it	easy	to	find	what	I	am	looking	for.		Old	Union	Facilities		When	I	visit	the	old	Union,	I	feel/believe…	
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(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)	 1. The	restrooms	were	clean	2. The	restrooms	were	easily	accessible	3. The	tables	and	chairs	were	clean	4. There	was	a	variety	of	seating	options	5. Navigating	through	the	space	was	easy	6. I	could	always	find	a	place	to	sit	and	relax.	7. The	space	felt	open	and	airy.	8. I	did	not	feel	crowded	when	visiting.	9. It	was	congested	and	noisy.	10. The	area	was	often	messy.	11. The	area/space	often	felt	cold.	12. The	space	was	uninviting.		Emotion		 For	the	following	section:	(On	a	scale	from	1-7	with	anchors	being	1=	extremely	disagree	and	7=	extremely	agree)		 	At	the	Old	Union,	I	feel….	1. Pleased		2. Excited	3. Comfortable	4. Irritated	5. Disappointed	6. Displeased	7. Delighted	8. Angry	9. Relaxed		
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One	thing	I	really	liked	about	the	old	union:	(textbox)		One	thing	I	really	disliked	about	the	old	union:	(textbox)		Overall	comparing	the	new	union	to	the	old	union,	I	would	say….(textbox)		Demographics	Gender:		___Male		___Female		___Prefer	not	to	answer	Classification	in	school:		___Freshman	___Sophomore	___Junior		___Senior				 	
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Total	Factor	Analysis		 Table	8	–	OU	Total	Factor	Analysis		
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Table	9	–	NUR	Total	Factor	Analysis		
	
